ATHLETICS
VOLLEYBALL
IMPROVE YOUR GAME.

G2 Athletics Refund, Fines, and Payments Policy

Refund Policy
1. General Policy:

At G2 Athletics, we work hard to deliver high-quality programs with limited spots
available. Due to the non-recoverable nature of program-related expenses, all sales are
final and non-refundable.

Extenuating Circumstances

We understand that life happens. In the event of a verified extenuating circumstance
(such as a documented medical issue or family emergency), we may consider a refund
request at our sole discretion.

To submit a request, please follow these steps:

e Send an email to info@gZ2athletics.com

e Include:
o Athlete’s full name
o Parent/guardian contact information
o Relevant supporting documentation

e Requests must be submitted within 14 days of the event. Requests submitted after
this period will not be considered.

A $50 non-refundable evaluation fee applies to submit a refund request. Submission
does not guarantee approval.

If a Refund Is Granted
If your request is approved, please note:

e A $150 administrative fee, plus any applicable service/transaction fees, will be
deducted
Refunds will be issued as a credit toward future G2 Athletics programs
Credit will be valid for 12 months from the date the request was submitted
No cash refunds will be issued



All refund decisions will be communicated within 4—-6 weeks of submission.

Non-Refundable Situations

We do not offer refunds, full or partial, for the following reasons (including but not limited
to):

Missed sessions or non-attendance

Change of interest or personal priorities

Voluntary withdrawal from a program

Scheduling conflicts

Any portion of fees already allocated to but not limited to non-refundable program
expenses (e.g., uniforms, tournaments, facilities, staff honorariums, equipment)
e Behavior-related removal or suspension from the program

If you have any questions about this policy, please contact us at
info@g2athletics.com.

2. Tryout and Club Fees

1. Tryout Fees:
Tryout fees are non-refundable under any circumstances, including scheduling
conflicts or injuries.

2. Club Team Registration Fees:
Once an athlete commits to a club team, all registration fees are
non-refundable.

3. Fines

1. G2 Athletics Policy on Fines:
G2 Athletics does not issue fines to athletes or parents directly.

2. External Fines and Sanctions:
Any fines or sanctions imposed by third parties (e.g., VBC or other governing
bodies) are the responsibility of the individual or party to whom the fine is
issued, including coaches, athletes, or any registered members of G2 Athletics
Multi-sports Club. The organization is not responsible for payment or resolution
of these fines.


mailto:info@g2athletics.com

4. Payments Policy

As a member of G2 Athletics, all athletes and their parents/guardians are required to
adhere to the following payment guidelines:

e All program fees, including team fees and shared expenses for travel and
tournaments, must be paid in full by the communicated due dates.

e Accounts must remain in good standing to maintain eligibility for participation
in any G2 Athletics programs, practices, tournaments, or events.

e Failure to pay on time, without an approved payment plan in place, will result in
the athlete being deemed ineligible to participate until the account is brought
current.

Arrears and Delinquency
If an account falls into arrears:

e You will receive a notice detailing the overdue amount and instructions for
payment or corrective action.

e A payment plan may be requested by contacting info@gZ2athletics.com. Approval
is at the sole discretion of G2 Athletics.

e Continued non-payment may result in:

Temporary or permanent suspension from the team or program
Loss of membership eligibility with G2 Athletics

Referral to collections

Legal action, including filing a claim in small claims court

o O O O

Reporting to Volleyball BC (VBC)

G2 Athletics is a member club under Volleyball BC (VBC), the provincial governing body
for the sport. In accordance with VBC’s Memorandum of Understanding.

e Any disciplinary action taken against an athlete due to unpaid fees or policy
violations will be reported to VBC.

e This may affect the athlete’s standing or eligibility within other VBC-sanctioned
events, programs, or clubs.



We are committed to supporting families experiencing financial hardship. If you require
assistance, we encourage you to contact us before your account becomes overdue, so
we can work together to explore available options.

5. Other Financial Responsibilities

1. Taxes and Processing Fees:
A 5% Goods and Services Tax (GST) and applicable processing fees are added
to team fees upon checkout during online registration. A $20.00 processing fee is
added to the team fees for all e-transfer payments.
2. Payment Options for Remaining Team Fees balance:
e Online Payment via Credit Card
e (Cash payment
e E-transfer payment

All forms of payment include a 5% Goods and Services Tax (GST).

3. Late Fees:
A 5% late fee will be added to any outstanding team fees received after the
designated due date. Due dates will be clearly communicated via email from G2
Athletics Multi-sports Club.

4. Payment Plans:
If available, payment plans must be arranged before registration is completed
and are subject to approval. Failure to follow the agreed payment schedule may
result in suspension or removal from the program without a refund. Any
remaining balance may be referred to collections or pursued through small
claims court. Should any additional costs be incurred due to collection efforts or
legal action, these will be charged to the customer.

Policy Amendments and Agreement

1. By registering for any G2 Athletics program, participants and their guardians
agree to adhere fully to this policy.

Disclaimer: **Qur policies are reviewed on a weekly and monthly basis to ensure and reflect Safe Sport best practices and Volleyball BC
alignment and to provide the highest level of support for all participants and members. As a result, updates and changes may occur
accordingly. We encourage all members to review policies regularly on our website, as any modifications will take immediate effect.
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